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WARRANTY 

 

Your Supreme Hand Dryer is fully guaranteed against defective materials and 
faulty workmanship for a period of 36 months from date of sale, subject to it 
being installed and maintained in accordance with the manufacturers 
instructions.  
SPL Limited warrants that should any part of the dryer fail within one year of 
installation that part will be replaced or repaired free of charge. Mileage and 
travelling time outside metropolitan areas by tradesperson or accredited service 
agents is payable by the customer. Alternatively, the Dryer may be returned to 
SPL Limited or its accredited service agents for repair under warranty when the 
cost of removal, re-installation and cartage will be payable by the customer. This 
warranty does not cover the damage resulting from non-operation of the hand 
dryer, the use of non– authorised parts, failure due to accident, misuse, abuse or 
failure to follow installation and maintenance instructions or consequential 
damage to any other goods, furnishings or property. 
This warranty does not displace any statutory warranty in relation to the dryer but 
any liability of SPL Limited under any statutory warranty will be limited to a 
replacement or repair of the dryer or payment of the cost of such replacement or 
repair at the option of SPL Limited. 
 

 

  

Tornade SD 
High Efficiency Intelligent Hand Dryer 

 

Congratulations on choosing Supreme Hand Dryers for your 
Washroom requirements 

 

For best results simply follow these instructions. 
 

Phone: +64 7 823 5790 



Operating Instruction and Parts Manual        
 

Please read and save these instructions. Please read carefully before attempting to 
assemble, install, operate or maintain the product described. Protect yourself and 
others by observing all safety information. Failure to comply with instructions could 
result in personal injury and/or property damage. Retain instructions for future 
reference. 

 

Supreme TornadeSD Smart Dryer 
 

 

Description: 
Supreme hand dryer, powered by a universal brush motor, delivers up to 850 watts of 
drying power and incorporates an integrated element for heated air. The dryer controls 
provide for (3) distinct levels of motor operation (Hi, Med and Low) and the option of 
operating with, or without, the heating element. An infrared sensor is used to 
automatically activate the dryer. These models are intended for use in commercial, 
industrial and public facilities.  
 

 

 

General Specifications: 
 

Motor - Universal Brushed 23,400 RPM 

Ratings - 400-850W motor only, 1200W with heater @ 220-240V AC 

Airspeed Max - 400 hm/hr delivered through 8 nozzles 

Stop/Start - Infrared sensor - 3 second run on time 

Cover - Diecast Aluminium 

Base Plate - Die Cast Aluminium  
Dimensions - W236mm x H319mm x D192mm 

Weight - 5.2kg 

Standards - AS/NZ 3350.2.23. 1997 

Colour - Brushed Chrome 

 

Installation  
 

1. Disconnect the power source. 
2. Using Table 1 to determine the recommended mounting height, select a 

mounting location for the hand dryer where no reflective surfaces or objects 
(such as hand basin) are directly under the infra-red sensor eye. The     
infra-red sensor eye is visible from the bottom of the dryer and is located just 
inside the dryer’s nozzle area. The minimum mounting distance from bottom of 
the dryer to a reflective surface is 460mm. When two or more dryers are 
installed, they should be spaced apart 600mm. 

Maintenance and Cleaning Instructions 

 

IMPORTANT: The dryer has an air filter to prevent lint and debris build up that 
can damage the motor and heating element. Routine replacement or cleaning of 
the filter is needed to maintain the dryer in good operating condition. With light 
to moderate wash room traffic, replacing or cleaning the air filter once a year is 
recommended. If the wash room traffic is high, the air filter should be replaced or 
cleaned every 3–6 months. Read complete instruction before proceeding.  
 

To replace or clean the air filter: 
 

1. Disconnect the power source. 
2. Use the security hex key supplied to turn the cover mounting screws clockwise 

to remove the cover from the dryer. 
3. Removing and replacing the air filter is easily done by gently stretching and lifting 

the air filter around the motor inlet cover. 
4. To clean the air filter, remove the motor inlet cover. Use soft-medium bristle paint 

brush to clean lint, dust and debris from the filter. If air filter cannot be completely 
cleared of debris, replace the filter. 

5. After replacing the air filter onto the motor inlet cover, resemble the dryer cover 
using the security hex key supplied to turn the cover mounting screws counter-
clockwise an tight until snug. Do not over tighten. 

 

 

 

Dryer fails to start  

A) No power to unit Check power to unit and connections 

B) Defective motor Replace motor 

C) Defective IR sensor Replace IR sensor assembly 

D) Defective dryer controls Replace dryer controls 

 

 

 

 

 

Dryer will not shut 
off or runs 30 
seconds, then will 
not re-start   

 

 

 

 

 

A) Sensor is dirty, defective or there is a 
reflection  

1. Check infra-red eye for dirt or damage. 
Use plastic lens cleaning solution and a 
soft cloth. Dry lens with a soft cloth 

2. Make sure that the sensor is not getting 
a reflection from another object 

3. After electricity has been applied to the 
dryer, it should turn on within few seconds. 
Test by placing hands (51-127mm) below 
the nozzle 

B) Defective dryer controls Replace dryer controls 

Dryer air output is 
slow 

A) Motor setting is incorrect Adjust motor setting. See page 2 for 
instructions 

A) Heater is in the “OFF” position Adjust heater to “ON” position. See page 2 
for instructions 

 

 

 

Dryer air is not 
warm  B) Defective heating element  Replace heating element assembly 

C) Defective dryer controls Replace dryer controls 



The hand dryer has adjustable controls for (3) levels of operation - Hi, Med and Low. 
The dryer can be operated with the heating element “ON” or “OFF”.  
Note: The factory setting for the dryer controls is motor “Hi” and heater “ON” 

 

The adjustable dryer controls are located on the printed circuit board inside the dryers 
wiring compartment. 
 

To adjust dryer controls: 
1. Disconnect the power source. 
2. Use the security hex key supplied to turn the cover mounting screws clockwise 

to remove the cover from the dryer. 
3. Remove the wiring compartment cover to access the adjustable controls (see 

Fig. 1). 
4. Adjust motor setting and heater as desired, and replace wiring compartment 

cover. 
5. Reassemble the dryer cover using the security hex key supplied to turn the cover 

mounting screws counter-clockwise and tighten until snug. Do not over tighten.  

3. Use the security hex key supplied to turn the cover mounting screws clockwise 
to remove the cover from the dryer. 

4. Place the hand dryer base on the wall at selected location and using the base as 
a template, mark locations for the 4 mounting bolt holes on the wall. 

5. Fasten the base to the wall, using appropriate fixings for the type of wall. 
6. Replace cover, turn screws counter clockwise making certain not the over-

tighten. 
7. For installation with flexible power cord. Use cable entry part number #WD404 

 

 

IMPORTANT: Consult local and general regulations before performing dryer 
installation. Ensure that the electrical network is not overloaded. 

 

 

 

Table 1 

Recommended Mounting Heights from Floor to Dryer Bottom Edge 

 

 

Men’s washroom     1100mm 

Ladies’ washroom     1050mm 

Children's washroom 13-17yr  1000mm 

Children’s washroom 10-13yrs  950mm 

Children’s washroom 7-10yrs  900mm 

Children’s washroom 4-7yrs   800mm 

Disabled Person’s     950mm 

 

 

 

 

Supreme hand dryers have been tested and comply with all relevant Australian and 
New Zealand standards for electrical safety and electromagnetic interference. 
 

CAUTION: 
• The dryer is not intended for use by young children or infirm persons without 

supervision 

• Young children should be supervised to ensure that they do not play eith the 
appliance 

• Do not insert objects into the air outlet, doing so can be hazardous and could 
result in electric shock 

• Do not obstruct the air inlets or outlets in any way 

• Do service your Hand Dryer at regular intervals 

• This appliance is not intended for use by persons (including children) with 
reduced physical, sensory mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety 



Repair Parts List for TornadeSD Hand Dryer 

All kits include  fasteners needed 
for installation. Part Number for 
Cover Assy. (Reference Number 
11) varies with model number for 
hand dryer. 

# Description Part Number 

1 Kit, Sensor 10108K 

2 Kit, Dryer Controls 16-KK 

3  Kit, Motor - 120V 32-K120K 

Kit, Motor - 240V 32-K240K 

4  Kit, Heating Element - 240V 1240K 

5 Kit, Plenum Cap Assy 47-0818092AK 

6 Air Filter 93-120309 

7 Kit, Controls Cover 20-0815093K 

8 Kit, Nozzle K10109K 

9 Kit, Grounding - Model K 23-120609 

10 Cable Entry WD404 

11  Cover Assy - Alum - Brushed/Satin Chrome 20-K971 

12 Kit, Security Screws 46-040222K 

13 Hex Key—Security 56-40189 

14 Transformer - 240V K277K 


